NetworklIP Services Overview:

L€, Hosted Services Platform

It's Not Just a Platform —
It's Your Platform to Profit. o
Distributor/Reseller

If you're building and growing a successful prepaid brand, Benefits
partnering with NetworkIP gives you access to the industry’s « Unbundled Cost /
Inbound & Outbound Minutes
* No Hidden Fees
e SS7 & SIP Connectivity
* Reliable / Scalable / Flexible

most evolved services platform. That means reliability, cost-
competitiveness and quality connections. Plus, advanced

business management and reporting systems giving you the

power to grow your business. * Private Branding / Custom Voice Prompts
* Multiple Languages

By utilizing NetworklIP’s Hosted Services Platform, you’ll be capable of running « Automated Recharge

your entire business — from facilities, to billing, to back-office — just as if « Multiple Distribution Options

you owned your own switch, with no capital or back-office investment. (Card-based or Buy-A-PIN on the Web)

* POSA Integration

Services Utilizing the
Power of NetworkIP's
Hosted Services Platform

* Prepaid Long Distance
e Conferencing

¢ Pinless Retail Portal

* Transaction Services

e Customer Service
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NetworkIP Technology Overview:

L% Hosted Services Platform

With NetworklIP, You Get it ALL!

Reliability
With switching facilities dispersed over three geographical regions, enterprise-
grade data storage and backup and connections to over 65 international

carriers, rest assured, your business is in good hands.

Cost-Competitiveness
As a NetworkIP customer, you can rely on predictable and competitive pricing

— making it easier to market your products and profit from them.

Quality Connections (iQT®)
Through our patented iQTechnology, we ensure optimal call quality and a
better end-user experience with a higher percentage of successful calls and

fewer trouble tickets.

Power of Information (Odessi 3)

Benefit from the next-generation in back-office tools for managing and
running your business with access to advanced inventory, billing and reporting
functionality and consumer behavior analytics through a customizable

web-based environment.

Capacity
NetworklIP has the power to support your business with over 6 million calls a

day, over a billion end-user accounts and over 100K telephony ports.

Innovation (ICS8)

NetworklP’s hosted services platform is based on our Integrated Connections
Solutions (ICS8) technology enabling customers to combine any of NetworkIP’s

superior services.
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Platform Features

24 languages (with the ability
to add custom languages)

Custom branding and menu options

Rate deck management for both
retail products and sub distributors

Product inventory management
and tracking

Loyalty programs
Speed dial (IVR and Web)

Pinless programs for both domestic
and international origination

- With/without security codes
- IVR registration

- Phone number management
- Web-based

Credit card recharging (IVR, Auto-
matic/Scheduled, and Web-based)

PIN activation (IVR or Web)
PIN balance transfer
International dialing assistance

Local access for both domestic
and international origination

Customer service management portal

APIs to utilize all of the platform
features



